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“We need a local operation here. We cannot run it from 
India. The customers are different. The approach  
is different. If you try to run it by remote control, it 
won’t work. We need to be here. We need to be seen 
working closely with our customers.”

Infrasoft Technologies Limited began operating 
more than 20 years ago, developing core technology 
products for banking customers in India. Since then,  
it has extended its market far beyond its home base in 
Mumbai while rebranding itself as a Fin-Tech company 
providing OMNIEnterprise digital banking solutions for 
banks globally. Among its many initiatives to promote 
digital banking, InfrasoftTech has pioneered new-
generation solutions in the area of mobility, payments, 
analytics, social media and cloud integration.

“We’re enabling the digital vision of our customers,” 
says Rajesh Mirjankar, InfrasoftTech’s CEO. “We want 
to be part of their ecosystem, to help them become 
entirely digital.”

By 2010, when it entered the Canadian market 
through a strategic acquisition, Infrasoft had attracted 
more than 300 global customers with its software 
products, framework-based solutions and specialized 

services in commercial banking, microfinance, wealth 
management, and capital markets. Since its clients  
in Canada required investment management services, 
the company quickly realized that it would need a 
presence in the country to respond immediately to 
their concerns. 

“Our market in Canada is relationship-oriented,” 
says Mirjankar, one of the founding Partners of 
InfrasoftTech. “We need a local operation here.  
We cannot run it from India. The customers are 
different. The approach is different. If you try to  
run it by remote control, it won’t work. We need  
to be here. We need to be seen working closely  
with our customers.”

Although its Canadian market extends across the 
country, Infrasoft focused on Toronto as its initial 
location in the country. “We looked at the city and 
ticked all the boxes,” says Mirjankar. “Toronto is 
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Canada’s financial hub. There’s a large presence of 
banking and financial services companies in and 
around the city. Pension funds based in the city are 
pursuing major IT modernization initiatives. We have 
access to a multicultural workforce from Toronto’s 
highly regarded educational institutions to tap 
world-class talent. And we receive ongoing support 
from organizations such as TFSA, Invest Toronto 
and the Ontario government in obtaining legal and 
professional assistance for setting up operations and 
obtaining permits for key personnel.”

Through its Canadian subsidiary, InfrasoftTech 
Canada Limited, the company has concentrated 
on creating an investment management centre of 
excellence, whose personnel have the training and 
skills to respond promptly to the requirements of the 

Canadian market. “They need niche IT skills involving 
in depth knowledge of investment management 
solutions for pension fund administration,” says 
Mirjankar. At the moment, there’s a skill-set gap. To 
bridge it, we can either send specialist recruits to 
India for further training for as long as two years or 
bring trained people to Canada to impart their skills 
to local recruits. One way or the other, we need to 
induct young recruits and groom them so that they 
can manage such niche operations locally.”

Within three years, InfrasoftTech Canada will become 
a completely domestic operation, Mirjankar continues, 
with local staffing, generating self-sufficient earnings. 

“We just need to be patient,” he says. “Many people 
see their presence in Canada in the short term. We 
intend to be here over the long term.”

“Many people see their presence in Canada in the short 
term. We intend to be here over the long term.”


